
How to QR Code 
 
On the My Pets Emergency ID website either sign up for a new account or login to your account if you’re 
already signed up. 
 

 
 
If you need to sign up and create a new account, follow these instructions:  
Type your first name in the “First Name” box.  
Type your last name in the “Last Name” box.  
Type your email address in the “Email” box.  
Type your phone number in the “Phone Number” box.  
If you’re a member of any of the following programs or organizations, select the one you belong to from 
the drop-down menu under “Member Type.” Options are American Express Members, AARP Members, 
Costco Members, AAA Members, or None.  
 
You’ll be taken to a “My Account” page. 
 
You should see your name and username and a PIN number. Make note of this PIN. It’s unique to you 
and your account. You’ll need it if you ever need to contact customer service.  
 



 
 
Click “Add A Pet” on the left side of the screen. It should be under “Dashboard” and “Orders.” 
 

 
 
Type your QR code number in the “QR Code Tag” box.  
 
Type that number again in the “Confirm QR Code Tag” box.  
 
Click Verify.  
 
You should be taken to a page to update “Pet Information.” If you have multiple pets, you’ll have to do 
this process for each individual pet.  
 



 
 
Click “Choose File” and upload a picture of your pet. Files should be .jpg or .png and can’t exceed 133KB.  
 
Click “Choose File” and upload a picture of your QR code.  
 
Type the name of the owner in the “Owner’s name” box.  
 
Type the owner’s phone number in the “Owner’s Phone” box.  
 
If you have a spouse, family member, or friend that also takes care of your pet, type their name in the 
“Alternate contact name” box.  
 
Type that person’s phone number in the “Alternate contact number” box.  
 
Select their “Alternate contact with Relationship” from a drop-down menu. Options are Family, Friend, 
Neighbor, or Other.  
 

 
 



Type the name of your pet in the “Pet’s name” box.  
 
Your QR tag number should appear in the “QR Tag” box. If it doesn’t, type it in this box.  
 
Select the shape of your QR Tag from the “QR Shape” drop down menu. Options are Big Shape, Small 
Shape, or Heart Shape. 
 
If you know when your pet was born, type it in or select it from a calendar in the box under “Pet’s 
Birthday.” 
 
Identify whether your pet is spayed or neutered in the drop-down menu under “Spayed/Neutered.” 
Options are Yes or No.  
 
Identify what type of pet you have in the drop-down menu under “Type of Animal.” Options are Cat, 
Dog, or Other.  
 
If your pet has had any shots, type in the date of their last vaccination or select it from a calendar in the 
box called, “Shots up to date.”  
 
Any vaccination information should be typed in the “vaccination Details” box.  
 

 
 
Type the name of your pet’s veterinarian in the “Vet’s name” box.  
 
The veterinarian’s phone number should be typed in the box labeled as “Vet’s number.” 
 
If you have any digital copies of your pet’s vet records, upload them by clicking Choose File under 
“Upload Vet’s Record.” (.txt or .pdf format only) 
 
Select whether your pet only lives indoors from the “Indoor pet only” drop down menu. Options are Yes 
or No. 
 



Select whether your pet is declawed or not from the “Declawed” drop down menu. Options are Yes or 
No.  
 
Select whether your pet is potty trained or not from the “Housetrained” drop down menu. Options are 
Yes or No.  
 
Select whether your pet has aggressive behavior from the “Aggressive - bites and/or scratches” drop 
down menu. Options are Yes or No.  
 
Select whether your pet has a microchip or not from the “Microchipped” drop down menu. Options are 
Yes or No.  
 
Select whether your pet has any allergies from the “Allergies” drop down menu. Options are Yes or No.  
 
Select whether your pet has any physical health issues from the “Physical Issues” drop down menu. 
Options are Yes or No.  
 

 
 
Select whether your pet behaves around children from the “Good around Kids” drop down menu. 
Options are Yes or No.  
 
Select whether your pet plays or behaves well around other animals from the “Good around other 
animals” drop down menu. Options are Yes or No.  
 
Select whether your pet requires any sort of dietary or health food from the “Special Diet” drop down 
menu. Options are Yes or No.  
 
If you feel like there’s any other information that needs to be known, type it in the “Anything else you’d 
like to add” box.  
 
Be sure to click the box next to “I Agreed to share my pet’s profile to emergency department.” 
 
Click the red box labeled as “Save” in the bottom right corner once you’re finished. 


